ELSTREE and BOREHAMWOOD
TOWN COUNCIL

M Fairway Hall,
Brook Close,
Borehamwood,

Herts. WD6 5BT

I

NOTICE is hereby given that the next meeting of the
TRANSPORT AND ROAD SAFETY FORUM

will be held at Fairway Hall, Brook Close, Borehamwood, WD6 5BT
on Wednesday 10 May 2017 at 7.00pm to 9.00 pm
[Whilst the meeting will conclude at 9.00 pm - every effort will be made to
provide 20 minutes for the Open Session item on the agenda]

[Meeting Open to Press & Public]

AGENDA

1. Apologies: To receive any apologies for non-attendance.

2. Declarations: To:
a) receive declarations of interest from Councillors on items on the agenda;
b) receive written requests for dispensations for declarable interests; and

¢) grant any requests for dispensation as appropriate.

3. Minutes: To confirm and sign the Minutes of the Meeting held on 27
February 2017 (any update reports on issues discussed to be raised in the
Public Session unless covered elsewhere on the agenda).

- Attached
DOCUMENT 1
4. Bus Services in Elstree and Borehamwood: To consider
(1) Operators’ Reports and any matters concerning service changes, if available;
and

(ii) recommendation concerning Hertfordshire County Council and the Bus
Services Act 2017 (note for Forum attached).

- Attached
DOCUMENT 2




10.

Train Services: Members are asked to receive update statement, if available,
from GTR - Elstree and Borehamwood railway station.

Traffic and Road Safety Report: Hertfordshire Constabulary: To receive
an update report from Hertfordshire Constabulary, if available, on local traffic
and road safety issues and to answer questions from Forum Members.

School Travel Plans: To receive 15 minute PowerPoint presentation from J
Cartledge on School Travel Plans and to discuss possible future input and
recommendations from the Transport Forum.

Open Session : To consider items raised by attendees or items for further
discussion by the Forum at a future meeting.
(Attendees are kindly asked to state their name and their interest in the

Forum).

Date of next meeting: Wednesday 5 July 2017 at 7.00 pm at Fairway
Hall, Brook Close, Borechamwood, WD6 5BT.

Meeting Close: To close meeting at 9.00 pm.

HR O Jones
Town Clerk
27 April 2017

Town Council Offices
Fairway Hall

Brook Close
Borehamwood
Hertfordshire

WD6 5BT

Tel: 020 8207 1382
Fax: 020 8953 7645
clerk@elstreeborehamwood-tc.gov.uk



[Distribution List attached]

Name Organisation post e-mail
Clir C Butchins EBTC Transport Forum (Chairman) X X
Clir C Barker EBTC Transport Forum X X
Cllr V Eni EBTC Transport Forum X X
Clir S Rubner EBTC Transport Forum (Vice-Chairman) X X
Clir G Silver EBTC Transport Forum X X
Clir R Butler Town Mayor X X
Clir Mrs P Strack EBTC X X
Cllr Mrs S Parnell EBTC Leader of Council X X
Clir G Franklin EBTC Opposition Leader

Clir A Coleshill EBTC X
Cllr Mrs A Mitchell EBTC X
Clir E Silver EBTC X
Clir Mrs F Turner EBTC X
O Dowden MP Hertsmere MP X X
A Dismore London Assembly: Barnet & Camden X X
M Silverman HBC Policy & Transport X
L Lucas HCC Policy & Transport X X
G Brigden HCC Policy & Transport X

D Tancock HCC Policy & Transport X

M Goodyear HCC Policy & Transport X X
S Parnell HCC Highways Environment Dept. X

S Davies BW Driving Instructors Association X

A Aresti Triple A School of Motoring X

P Bradley Transport for London X

J Cartledge Resident X

M Finn University Bus (Uno) X

A Dunn Sovereign Buses (London) Ltd X

J Brown Pensioners' Rights X

S Simmonds Sullivan Buses X X
D Sullivan Sullivan Buses X X
B Godfrey Arriva Buses X

L Heyman GT Railway X X
S Bowler GT Railway X X
Operations Support Metroline X
Manager

CI S O’Keeffe Hertfordshire Constabulary X

PCSO A Gibson Hertfordshire Constabulary X b
PC P Chalkely Hertfordshire Constabulary X X
PCSO Hainsworth Hertfordshire Constabulary X

Station Commander Herts Fire and Rescue X

S Brown Borehamwood Times X
Borehamwood Library 96 Shenley Road X

Clir M Bright HBC Leader and HCC X

V Kane HBC X
Clir M Vince HBC Councillor X X
P Childs Nationwide Handling Ltd X
A De Swarte Resident X

N Skultela GT Snacks X




R Redman First Impressions

Clir W Prentice London Borough of Barnet

Cllr R Cornelius London Borough of Barnet X

J Shipman London Borough of Barnet X

P J Stonie Resident X

L Stack Resident X

S Alford Resident X
J Berkowitz Resident X
C Blake Resident X
R Goodall Resident X
S Teacher Resident X
G Teacher Resident X
C Barker Resident X
D Gupta Resident X
D Barton Resident X
P Mirams Resident X
C Mooring Resident X
P Stone Resident X
A Samuelson Resident X
P Elsen Resident X
N Clark Resident X
P Page Resident X
J Newmark Resident X
Clir L Reefe Hertfordshire County Council X

Clir D Ashley Hertfordshire County Council X X
ClIr T Douris Hertfordshire County Council X

Clir A Plancey Hertfordshire County Council X

Clir C Clapper Hertfordshire County Council X




ELSTREE AND BOREHAMWOOD TOWN COUNCIL (EBTC)

TRANSPORT FORUM

MINUTES of a meeting held at Fairway Hall, Brook Close, Borchamwood, WD6 5BT
on Wednesday 22 February 2017 at 7.00pm

Present: Clir C Butchins (Transport Forum Chairman in the Chair - EBTC)
Cllr S Rubner (Vice Chairman - EBTC)
Cllr Mrs S Parnell (EBTC)

Cllr Mrs F Turner (HBC and EBTC)
Clir A Plancey (HCC)

PCSO 6344 T J Hainsworth (Hertfordshire Constabulary)
L Heyman (Thameslink)

S Simmonds (Sullivan Buses)
E Aherne-Sime (Metroline)

J Cartledge (Resident)

J Brown (Pensioners’ Rights)
J Kaye (Resident)

J Liff (Resident)

G and S Schofield (Residents)
S Affleck (Resident)

D Edwards (Resident)

M Grant (Resident)

D Brodie (Resident)

M Hirschfield (Resident)

A Mena (Resident)

G Goodman (Resident)

J and E Elliman (Residents)
A Jacobs (Resident)

S Joshi (Resident)

H Gadian (Resident)

S and J Melinek (Residents)
H Jones (Town Clerk)

[Only those residents wishing their names to be included in the minutes are recorded
above.]

22.  APOLOGIES FOR ABSENCE AND SUBSTITUTIONS

Apologies were received from Clir V Eni (EBTC and Hertsmere Borough Council), ClIr
G Silver (EBTC and Hertsmere Borough Council), Clir Mrs P Strack (EBTC), Cllr C
Barker (EBTC and Hertsmere Borough Council), O Dowden MP (Hertsmere MP), A
Dismore AM (London Assembly: Barnet and Camden), N Clark (Resident), M and C
Blake (Residents), A de Swarte (Resident), R Redman (First Impressions and Elstree
Screen Heritage) and G Brigden (Hertfordshire County Council).
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23. DECLARATIONS OF COUNCILLORS' INTERESTS

There were none.

24. TRANSPORT FORUM MINUTES

The minutes of the meeting of the Forum held on 26 October 2016 were approved and
duly signed as a true record by the Chairman.

25. BUS SERVICES IN ELSTREE AND BOREHAMWOOD

A news release from Hertfordshire County Council in relation to the future of Hatfield
bus services was tabled at the prior request of G Brigden (PR 21424).

Members received a report from S Simmonds (Sullivan Buses) on timetable changes
since 21 January 2017 in relation to the 306 Borehamwood-Watford, 398 Potters Bar-
Borehamwood-Watford, 303, 358 and 823 school routes. Updates were also provided on
the UNO services 655 Borehamwood-St Albans-Hatfield and 615 Hatfield-
Borehamwood-Stanmore (a copy of the detailed report is appended to these Minutes at

APPENDIX A). -

Some Forum members described the reductions in service (particularly the total
withdrawal of buses from Farriers Way) as “another nail in the coffin of the bus network”
and argued that the cuts were out of kilter with the stated desires expressed in the County
Council’s “Transport Vision 2050” project, which would be used to shape the long term
development of Hertfordshire’s transport system over the next 35 years
(www.hertfordshire. gov.uk/transportvision205() and had emphasised the value of buses —
together with walking and cycling - in combating increasing congestion, air pollution and
obesity. It was also felt that the increasing number of “Sorry, no buses serve this stop”
signs was a sad reflection on the situation.

The Forum welcomed E Aherne-Sime (Metroline) to her first Transport Forum meeting.

It was noted that although a raised (“Kassel”) kerb had now been installed by the county
council at the eastbound bus stop at Stirling Corner, the same action had not yet been
taken at the corresponding westbound stop, which had been the subject of a specific
request from local residents at a previous meeting of the Forum.
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26. TRAIN SERVICES

The Forum received a PowerPoint presentation report from L. Heyman, Thameslink,
concerning performance by Thameslink in Period 11 (a copy of the report is appended to
these Minutes at APPENDIX B).

Forum Members were informed that the reliability of the heavily computerised new trains
was improving (some difficulties had been experienced with software downloads). It was
also noted that the industrial dispute concerning the Southern service had had knock-on
consequences for the Thameslink service, e.g. displaced passengers resulting in extended

station dwell times.

The Forum wished to record its appreciation to the former station manager at Elstree and
Borehamwood railway station, J Gillet (who had been promoted). In addition, the book
exchange installed at the station (in partnership with Borehamwood Library) was

welcomed and evidence suggested that it was much in use.

Some Members expressed concern about the reliability of using Twitter to obtain
information about delays to the service. It was suggested that National Rail Enquiries
live departures website/app was one of the best sources of information:

http://ojp.nationalrail.co.uk/service/ldbboard/dep/ELS/STP/To

Responding to queries from Forum Members, L Heyman reported that additional 8 car
trains would be in service (bringing the total to 7) in May 2017. This would ensure that
there would be no more 4 car peak hour services from this time.

27. TRAFFIC AND ROAD SAFETY REPORT: HERTFORDSHIRE
CONSTABULARY

The Forum received a report from PCSO 6344 T J Hainsworth (Hertfordshire
Constabulary) (a copy of the report is appended to these Minutes at APPENDIX C).

In Cowley Hill ward, specific projects included dealing with obstructive parking in
Morpeth Avenue, abandoned vehicles, a ‘Safer Streets’ exercise (visiting residents living
in bungalow dwellings) and speed signage (with a request for a sign on Stapleton Road).

PCSO Hainsworth agreed to report to the next meeting in response to a query about the
possibility of parents helping to reduce the parking problems outside schools at “drop

off” and “pick up” times.

28. TRAFFIC MANAGEMENT IN BULLHEAD ROAD

Clir A Plancey reported that he had been working with Cllr Mrs F Turner to address
representations made in recent weeks by residents of Bullhead Road in connection with
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speeding, the condition of the road and lack of parking provision (including blocked
driveways). He indicated that he had visited many of the affected residents and had had
meetings with Borough and County officers (in particular in relation to the possibility of
controlled parking (CPZ)). Subject to budget availability, he hoped to arrange for a
speeding sign to be in place in May 2017.

Some Forum members noted that the issue of safety had been raised at a recent
Community Safety Partnership (CSP) meeting with several road traffic accidents (RTAs)
having been reported. They emphasised that a solution was required to this issue of great
concern to residents. Some of the problems were seen to be aggravated by the high
number of vehicles in properties occupied by multiple tenants, by some Yavneh College
6 form students parking, dog walkers and the lack of crossings on the road.

[t was noted that the CPZ issue had been previously considered and rejected some 7 years
previously. However, Clir Plancey was reopening the matter with officers.

29. VARIABLE MESSAGE SIGNS (VMS) UPDATE REPORT

It was noted that at the previous meeting, some members expressed concerns about the
usefulness of the information displayed on the newly installed VMSs in and around
Borehamwood (e.g. deer hazard on roads). A hope was expressed that the relevance of
the information would improve in the future.

The Chairman provided the Forum with a statement submitted to the Town Council by
the Assistant Network Manager (Operations) at Hertfordshire County Council:

“With regards to how messages are selected, our priorities are to ensure any major
incidents are displayed as a priority followed by planned works which are likely to have

an impact.

We also display campaign messages which are in line with the DfT"’s Think! Road Safety
Campaign messages. Unfortunately we do not accept messages that deviate from this
process as we must ensure that we follow some sort of criteria within Hertfordshire to be
consistent with national campaigns, otherwise we risk having un-meaningful messages

that lose their audience.”

It was reported by J Cartledge that the relevance of messages had improved (e.g. the
notice concerning the current resurfacing of the civic offices carpark). Others present at
the meeting queried whether rail service messages could be included on the VMSs.

30. OPEN SESSION

[For clarity and context, questions raised in the Open Session but relating to other agenda
items are recorded in the text of the relevant minute above].
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Parking Across Driveways

Although acutely problematic at Bullhead Road (Minute 28 above) a number of queries
were raised conceming the legality and reporting mechanism in cases where vehicles
were parked wholly or partially across driveways. PCSO Hainsworth reported that the
correct telephone number to call was “101” and that a PCSO would be likely to
investigate. It was understood that some discretion was permitted depending on the
extent to which a vehicle was blocking a driveway and that PCSOs often sought to tackle
problems in an informal manner in the first instance, such as a letter to the vehicle owner
in question. PCSO Hainsworth offered to report back to the next meeting with further

details.

31. DATE OF NEXT MEETING

It was noted that the next meeting was scheduled for Wednesday 10 May 2017 at 7.00
pm at Fairway Hall, Brook Close, Borchamwood, WD6 5BT.

32. MEETING CLOSE

The meeting closed at 9.05pm.

A period of informal discussion continued after the meeting at Fairway Hall until
9.30pm.

Datetcmvmonmsmismsammsnmems:  CHAIRMAN.... axiasavnsmessissmiisisses
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APPENDIX C

TRANSPORT AND ROAD SAFETY FORUM WEDNESDAY 22 FEBRUARY 2017

The following is a summary of the number of incidents reported for six consecutive tw

include all types of vehicle, including bicycles:

® Road Traffic Collision, Damage Only

¢ Road Traffic Incident, Suspected Injury
® Road Offence

¢ Vehicle Nuisance Or Inappropriate Use

Road Traffic Collision, Damage Only

ELSTREE & BOREHAMWOOD TOWN COUNCIL

0 month periads under the following headings. All of these categories

Ward 0L.03.2016 01.05.206 01.07.2016 01.09.2016 01.11.2016 01.01.2017 Tatsls =
30.04.2016 30.06.2016 31,09.2016 31.10.2016 31.12.2016 07.02.2017
Elstrae 2 ] [ 6 8 25
Brookmeadow 5 3 5 4 7 9 L]
| Cowley Hil L 1 0 7 3 3 21
Hiliside 7 7 5 9 8 13 53 ]
Kenilworth 7 & a E] 10 3 43
Totals 7 22 25 33 37 36 176 =
Road Traffic Incident, Suspected Injury
Ward 01.03.2016 01.05.2016 01.07.2016 0L.09.2016 01.11.2016 01.01.2017 Tatals
30.04.2016 30.06.2016 31,08.2016 31.10.2016 31.12,2016 07.02:2017
Els fi 5 0 [ 6 Fl 24
Brookmeadow 3 0 1 1 5 2 13
Wil 2 1 2 1 2 0 [
Hilhide 8 5 6 7 3 1 30
Kenltworth 3 1 7 1 5 1 ) |
Totals 23 12 17 24 21 6 103
Road Offence
Ward 01.03.2016 01.05.2016 01.07.2016 01.09.2016 01.11.2016 01.01.2017 Totals =
30.04.2016 30.06.2016 31.08.2016 31.10.2016 31.12.2016 07.02.2017
Elstron 5 5 8 8 2 EY]
Brookmeadow a4 7 9 L] 30
Cowley Hill 7 3 q 2 2
Hillside 11 11 11 10 1 ] 63
Kenlh 3 T 8 i1 11 2 a5
o
Totals 30 38 34 33 43 19 197
Vehicle Nuisance Or Inappropriate Use
Ward 01.03.2016 01.05.2016 01.07.2016 01.09.2016 01.11.2016 01.01.2017 Totals
30,04.2016 30.06.2016 31.08.2016 31.10.2016 21,12.2016 07.02.2017
Eistroe 3 2 a 3 5 1 18
Brookmeadow 7 8 14 7 6 5 47
Hill 12 1] 5 ¥ 3 47
Hilisida 23 19 11 21 13 17 104
Kenlhworth 10 11 7 ] 5 5 46
Totals 55 54 42 a4 36 31 262




NOTE FOR TRANSPORT FORUM RE BUS SERVICES ACT

The Bus Services Act 2017 was approved by both Houses shortly before the 2015-17
Parliament was dissolved in advance of the forthcoming general election.

In an explanatory note (*) its purpose is described by the government thus :

“We want to unlock the significant potential that exists for the bus industry to do more for
passengers than it does today. Central Government'’s role is to provide local authorities and
bus operators with the tools they need to improve local bus services and get more people on
to buses. So the Act will expand the range of tools available by introducing new powers and
improving the approaches that are currently available.”

(*) https://www.gov.uk/government/uploads/system/uploads/attachment data/file/558349/the-bus-

services-bill-an-overview.pdf.

The Act encompasses three main elements. In the government’s words, these are :

(1) Partnerships

New “Enhanced Partnership” powers will enable local transport authorities to work with bus
operators to set a vision for bus services in their area and a plan to help achieve those
improvements.

Enhanced partnership schemes made by local authorities can set standards for local bus
services including vehicle specifications, branding, ticketing and service frequencies.

Ticketing requirements will apply to all scheme operators, and may include smart ticketing,
discounts (such as child fares) and marketing requirements.

Local authorities and operators will produce these schemes in partnership. Authorities can
only adopt them if there is sufficient support from operators.

(2) Franchising

The new franchising powers will allow combined authorities with directly elected Mayors to
take control of their local bus services, like the Mayor of London and Transport for London

(TfL).

The Mayor will have responsibility for determining which bus services should be provided.
Operators will then bid for the right to operate those services or apply for a permit to operate
a service in addition to those specified by the authority.

Note : Hertfordshire is not part of a combined authority and does not have a directly elected
Mayor. However, other transport authorities can also apply to the Secretary of State for
approval to introduce franchising schemes “where the capability and track-record of the
authority concerned is sufficiently strong and where there is an appropriate economic

geography.”
(3) Open data and ticketing
These new powers will make it easier for passengers to use buses and to access timetables,

fares, routes and the arrival time of services. The Act “future proofs” existing ticketing
legislation to make sure there is no doubt that it covers new technological options.
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The Act also contains new duties for local authorities to consider linkages and compatibility
of multi-operator ticketing schemes.

In summary
The government’s explanatory note assets that :

“We have worked closely with stakeholders to understand the expectations of bus
passengers, bus operators and local government to develop this Act. Together we have
identified opportunities for buses to play a much greater role in the life of communities
across England, helping people get around and helping them get on.

“The Act provides a new legislative framework for bus operators and local authorities to
make these opportunities a reality. Used well, these powers will lead to better journeys,
better places and better value for taxpayers and passengers.”

As members of the Forum are well aware, bus services in Elstree and Borehamwood have
been in decline for some years. Most routes have been curtailed and/or reduced in
frequency, and some have been wholly withdrawn, leaving parts of the town unserved. The
stated intention of this Act is to help local authorities and bus operators to reverse this trend.

When the Bus Services Bill (now the Act) was published last year, the government stated :

“We would encourage local authorities and bus operators to start thinking now about
whether and how they could use any of the new powers in the Bill ... to improve bus services
for passengers, support their local economy and grow the overall bus market.”

It is therefore proposed that Hertfordshire county council should be asked to indicate what
consideration it has given to the measures now incorporated in the Bus Services Act, and
how it intends to utilise these to reinvigorate the bus network serving this locality.

Recommendation

“That the Forum (a) welcomes the measures provided in the Bus Services Act 2017 to
sustain and develop local bus networks, (b) requests details of Hertfordshire county council’s
plans to make use of the additional powers provided to it by this Act, and (c) stands ready to
discuss with the county council how these powers can best be deployed for the benefit of
passengers in this area.”



